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THERE IS VALUE IN THE BROADMOOR MEETING EXPERIENCE
Colorado Springs, CO…With so many businesses under attack; with meetings - and meeting locations - being in the crosshairs of political pundits and the press, The BROADMOOR asked meeting planners for their top reasons when it comes to choosing the 92-year historic resort for their corporate and association functions. Here is what they said: 
· The BROADMOOR is a responsible choice, serving the meetings community continually since 1918
· The standards The BROADMOOR sets are unparalleled as a meeting venue

· The authentic location that The BROADMOOR affords can’t be replicated
· The BROADMOOR’s campus setting serves to recognize top performers and augment face to face networking that is invaluable in today’s stressful times

· Located in the center of the country, The BROADMOOR is served by two airports and provides the convenience of time and cost saving. The Colorado Springs Airport provides more than 100 flights daily from cities across the country, with additional connecting flights through Denver International Airport, an easy 70 minute drive away. 
While other properties are cutting back on training, The BROADMOOR’s HR training staff, along with approximately 200 additional trainers hotel-wide, continues to move forward, insuring a positive attendee experience now and in the future:
· 150 hours of training in an employee’s first year, and an additional 75 hours each additional year 

· 75 training classes in the curriculum 

· The average number of training classes per week: 25-30 

· Minimum 26 additional required classes for each manager/supervisor 

· 13 training classes on average for each line staff in their initial training experience; 3-5 additional training initiatives offered annually 

All of this assures a level of service groups have come to expect. 

The BROADMOOR also continues to commit to capital expenditures including:
· The BROADMOOR Cottages, featuring 44 bedroom units opened in May 2009
· Grounds feature extensive $1 million landscaping including outdoor wood burning fire place with additional function space 

· The addition of a 5,000 square foot function site with views of Cheyenne Mountain and the Broadmoor Golf Courses 

· New tennis facility includes four new courts with cushioned surfaces, 2 new clay courts and a newly renovated Tennis Shop 

· Total project is $24 million 

· Operation capital for new air walls in meeting rooms; public area, food and beverage and kitchen upgrades ($3.8 million) 

· Extensive energy-efficient lighting to entire property ($800,000) 

· Flat Screen televisions and DVD players in all guest rooms ($1.6 million) 

With a staff of more than 1,800 employees, professional Conference Service, Banquets and Catering departments, 185,000 square feet of flexible meeting space and 60 meeting rooms campus wide – and with more than 100 direct flights into the Colorado Springs Airport, only 15 minutes away - the value proposition of The BROADMOOR is one that meetings can count on. If you’ve been to The BROADMOOR, you know. If you haven’t, find out how this historic, independently owned property continues its dedication to excellence on all levels. Experience the difference commitment makes. 
The BROADMOOR is the longest-running consecutive winner of both the AAA Five-Diamond and the Forbes/Mobil Travel Guide Five-Star awards. For more information, call our Sales Department at 800.633.7711.
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